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Notification regarding the sale of Croatian phone numbers 
 
From November 2019 the Croatian regulator has requested that resellers of Croatian phone numbers 
display the following information on their Company website.  See also our Standard Terms and 
Conditions and Fair and Acceptable Usage Policy, which are hereby incorporated by this reference 
and are available at www.nte.works. 
 

1. The Client acknowledges that they are purchasing a telephone service which includes the use 
of a Croatian number(s).  For the avoidance of doubt the phone number is not purchased by 
the Client. 
  

2. The telephone service is provided by a Croatian operator according to Croatian regulations 
and laws on electronic communications.  

  
3. When using the numbers, the user is obliged to comply with all Croatian laws and 

regulations. See the Croatian regulatory agency: https://www.hakom.hr/. 
 
4. Numbers may be issued only after submission and validation of identity and location of 

residence in Croatia. 
 
For further information please email support@nte.works.  
 

- End 26/11/19 

 


